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Volunteer Standards of 

Conduct Retest Questions  

Directions  

Using your resource materials, answer the 

following questions:  

1. Which volunteers must pass the 

Volunteer Standards of Conduct (VSC) 

certification test?  

a. Coordinators  

b. Quality reviewers and tax return 

preparers  

c. Greeters or client facilitators  

d. All VITA/TCE site volunteers must 

pass the VSC certification test  

2. Failure of a VITA/TCE volunteer to 

comply with the Volunteer Standards 

of Conduct could result in which of the 

following?  
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a. The volunteer’s removal from the 

VITA/TCE program.  

b. The volunteer’s inclusion in the 

IRS Volunteer Registry to bar 

future VITA/TCE activity 

indefinitely.  

c. Termination of the sponsoring 

organization’s partnership with 

the IRS.  

d. All of the above may be 

considered an appropriate action 

depending on the type of 

violation and the sponsoring 

organization’s corrective actions.  

3. Is having a donation/tip jar at the 

quality review station within the 

VITA/TCE site a violation of the 

Volunteer Standards of Conduct?  

a. Yes  

b. No  
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4. Maggie wants her tax refund quickly; 

however, she doesn’t have a bank 

account for direct deposit. She asks 

Josh, the tax law-certified preparer, to 

deposit her refund into his checking 

account and turn the funds over to her 

when received. If Josh agrees to do 

this, has he violated any of the 

Volunteer Standards of Conduct?  

a. Yes  

b. No  

5. Pat is a paid tax preparer in the 

community; he also gives back to the 

community by serving as an IRS tax 

law-certified volunteer tax preparer at 

a VITA/TCE site. While conducting the 

interview with the taxpayer, Pat 

discovers the taxpayer’s small 

business will generate a loss, making 

the return out of scope for the 

VITA/TCE program. Pat explains to the 

taxpayer that the tax return cannot 
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be prepared at the VITA/TCE site, but 

he will offer the taxpayer a discount at 

his paid tax preparation business down 

the road. Did Pat violate the Volunteer 

Standards of Conduct (VSC)?  

a. Yes, it is a violation of the VSC 

for Pat to solicit business from 

any taxpayer at the VITA/TCE 

site.  

b. No, it is not a violation since the 

return cannot be prepared at the 

site.  

c. No, none of the VSC addresses 

soliciting business while 

volunteering at the VITA/TCE 

site.  

6. Ann, an IRS tax law-certified tax 

preparer, told the taxpayer that cash 

income does not need to be reported 

because the IRS will never know about 

it. Ann indicated NO cash income on 
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Form 13614-C. Ann prepared the 

return without the cash income. The 

designated quality reviewer was 

unaware of the conversation and 

therefore unaware of the cash income 

and the return was printed, signed, 

and e-filed. Did the designated quality 

reviewer violate the Volunteer 

Standards of Conduct?  

a. Yes  

b. No  

7. Jan, a greeter, overheard an IRS tax 

law-certified volunteer, Jim, trying to 

sell insurance to a taxpayer he was 

helping. Jim is an insurance agent in 

the community. Jan feels like Jim was 

pushy, made the taxpayer 

uncomfortable, and violated Volunteer 

Standard of Conduct #3. What should 

Jan do?  
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a. Make an announcement to the 

taxpayers in the waiting room to 

ignore Jim if he tries to sell them 

insurance.  

b. Tell the coordinator what she 

heard, so they can immediately 

remove Jim from the site and 

report the incident using the 

external referral process by 

sending an email to 

voltax@irs.gov.  

c. Mind her own business and do 

nothing.  

8. VITA/TCE volunteers must remain 

professional and courteous when 

working with taxpayers.  

a. True  

b. False  
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9. During tax preparation the volunteer 

notices the taxpayer’s type of income 

is out of VITA/TCE scope per 

Publication 4012. The volunteer refers 

the taxpayer to their sister’s tax 

preparation services. Was a VSC 

violated?  

a. No, the taxpayer asked for help 

in finding a tax preparer.  

b. Yes, the volunteer cannot 

recommend a specific person or 

company’s services.  

c. No, the volunteer is helping 

promote a family business.  

d. No, the volunteer is helping the 

taxpayer get the service they 

need.  
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10. A volunteer prepared a return that 

contains fraudulent Earned Income 

Credit (EIC) to help a family member 

who is financially struggling. The 

volunteer did not violate the VSC.  

a. True  

b. False  
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Volunteer Standards of Conduct Agreement  
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Intake / Interview and 

Quality Review Test 

Questions 

Directions 

Review the Intake/Interview and Quality 

Review training and answer the following 

questions. 

1. All IRS-certified volunteer preparers 

participating in the VITA/TCE 

programs must use Form 13614-C or 

Form 13614-NR along with a thorough 

interview for every return prepared at 

the site. 

a. True 

b. False 

 

 



112 

2. What must the certified volunteer 

preparer do with Form 13614-C before 

starting the tax return? 

a. Verify each of the taxpayer’s 

responses on Form 13614-C. 

b. For any box left unchecked, write 

“No”, “N/A” or leave a check 

mark in the Notes/Comments 

section to indicate an item does 

not apply based on a 

conversation with the taxpayer. 

c. Determine the certification level 

required to complete the return. 

d. All the above. 

3. The Basic certification level is required 

to prepare a return with unreported tip 

income. 

a. True 

b. False 
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4. A date must be entered on Form 

13614-C, Page 1, to determine the 

appropriate filing status for taxpayers 

who are: 

a. Divorced 

b. Legally separated 

c. Widowed 

d. All the above 

5. VITA/TCE volunteers use Publication 

4299, Privacy, Confidentiality, and 

Civil Rights - A Public Trust, to 

determine if a return is within scope. 

a. True 

b. False 

6. VITA/TCE sites are required to conduct 

quality reviews: 

a. For all returns prepared by 

volunteers who have less than 
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two years of experience 

preparing returns. 

b. For every return prepared at the 

site. 

c. Only when there is a quality 

reviewer available. 

d. For all returns prepared by 

volunteers with certification 

levels below Advanced, Military, 

or International. 

7. In most cases a volunteer must review 

photo identification for every 

taxpayer(s) to prevent the possibility 

of identity theft. 

a. True 

b. False 
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8. When does the taxpayer sign the tax 

return? 

a. Before quality review and before 

being advised of their 

responsibility for the accuracy of 

the information on the return. 

b. Before quality review and after 

being advised of their 

responsibility for the accuracy of 

the information on the return. 

c. After quality review and before 

being advised of their 

responsibility for the accuracy of 

the information on the return. 

d. After quality review and after 

being advised of their 

responsibility for the accuracy of 

the information on the return. 
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9. The site is busy with many taxpayers 

waiting for assistance. All volunteers 

are busy preparing tax returns. Can 

you quality review the return you just 

prepared instead of waiting for 

someone else to quality review  

the return? 

a. Yes, if it is a returning taxpayer. 

b. Yes, with approval of the site 

coordinator. 

c. No, self-review is never an 

acceptable quality review 

method. 

d. No, unless you are certified at 

the Advanced level. 

10. Which of the following is true? 

c. Quality review can be conducted 

by a volunteer preparer certified 

at Basic when the tax return 
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required an Advanced 

certification to prepare. 

d. Quality review is conducted after 

the taxpayer signs the tax return. 

e. Quality review is an effective tool 

for preparing an accurate tax 

return. 

f. Taxpayers do not need to be 

involved in the quality review 

process. 

Intake / Interview and Quality 

Review Retest Questions 

Directions 

Review the Intake/Interview and Quality 

Review training and answer the following 

questions. 

1. What form must be used by VITA/TCE 

volunteers when performing a 

thorough interview with a taxpayer? 



118 

a. Form 13614-C, Intake/Interview 

and Quality Review Sheet. 

b. Form 13614-NR, Nonresident 

Alien Intake and Interview Sheet. 

c. Form 13615, Volunteer 

Standards of Conduct Agreement 

- VITA/TCE Programs. 

d. Either a or b. 

2. The certified volunteer preparer must 

verify the return is within their 

certification level as part of the 

Intake/Interview process. 

a. True 

b. False 

3. The taxpayer checked the Tips box on 

Page 2 of Form 13614-C. The tips are 

reported on Form W-2. 

What certification level is needed to 

prepare the tax return? 
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a. Basic 

b. Advanced 

c. Military 

d. International 

4. The taxpayer marked the “Widowed” 

box on Form 13614-C, Page 1, but left 

the “Year of spouse’s death” field 

blank. The “year of spouse’s death” is 

needed. 

a. True 

b. False 

5. Which IRS publication would a 

volunteer use to determine if a topic is 

out of scope for VITA/TCE? 

a. Publication 5166, VITA/TCE 

Volunteer Quality Site 

Requirements 
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b. Publication 5683, VITA/TCE 

Handbook for Partners and Site 

Coordinators 

c. Publication 4012, VITA/TCE 

Volunteer Resource Guide 

d. Publication 4299, Privacy, 

Confidentiality, and Civil Rights - 

A Public Trust 

6. VITA/TCE sites are required to conduct 

quality reviews of every return 

prepared at the site. 

a. True 

b. False 

7. What information must a volunteer 

review to prevent the possibility of 

identity theft? 

a. Form W-2 

b. Photo identification 

c. Last year’s tax return 
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d. Medicaid card 

8. The taxpayer signs the tax return after 

quality review and after being advised 

of their responsibility for the accuracy 

of the information on the return. 

a. True 

b. False 

9. You can quality review a tax return 

you just prepared instead of waiting 

for someone else to quality review the 

return. 

a. True 

b. False 

10. Which of the following four critical 

processes for quality review is  

not correct: 

a. Engaging the taxpayer in the 

review process. 
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b. Using Google as a main reference 

for tax law determinations. 

c. Using the Quality Review 

Checklist located in Publication 

4012 as a guide while conducting 

the quality review. 

d. Comparing source documents 

provided by the taxpayer. 
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Site Coordinator Test 

Questions 

Directions 

Review the Site Coordinator training and 

answer the following questions. 

1. The Site Coordinator Test is optional 

for the designated coordinator and 

alternate coordinators. 

a. True 

b. False 

2. Which IRS publication includes the 

roles and responsibilities of the site 

coordinator? 

a. Publication 5166, VITA/TCE 

Volunteer Quality Site 

Requirements 
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b. Publication 5683, VITA/TCE 

Handbook for Partners and Site 

Coordinators 

c. Publication 4299, Privacy, 

Confidentiality and Civil Rights - A 

Public Trust 

d. Publication 4012, VITA/TCE 

Volunteer Resource Guide 

3. Prior to signing and dating the Form 

13615, Volunteer Standards of 

Conduct Agreement – VITA/TCE 

Programs, the sponsoring partner’s 

approving official must confirm 

volunteer's identity, name and address 

using government-issued photo 

identification and the required 

certification level of the volunteer. 

2. True 

3. False 
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4. If partner-owned computers or IRS-

loaned computers or printers are lost 

or stolen, the partner is required to 

notify the local SPEC territory office 

_________________. 

a. Before May 15 

b. Within 30 days or as soon as 

possible 

c. Immediately or by the next 

business day 

d. Before the end of the calendar year 

5. According to QSR #4 Reference 

Materials, all sites are required to have 

the following available for use at 

VITA/TCE sites in paper or  

electronic format: 

• Publication 17, Your Federal Income 

Tax (For Individuals) 

• Publication 4012, VITA/TCE 

Volunteer Resource Guide 
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• Publication 4299, Privacy, 

Confidentiality and Civil Rights - A 

Public Trust 

• Volunteer Tax Alerts (VTA) and 

Quality Site Requirement Alerts 

(QSRA). 

a. True 

b. False 

6. Coordinators are required to have a 

correct Quality Review process for 

100% of the returns prepared at 

VITA/TCE sites. The two acceptable 

methods of quality review are: 

a. Self-Review and Peer-to-Peer 

Review 

b. Peer-to-Peer Review and 

Designated Review 

c. Designated Review and Self-

Review 
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d. Taxpayer Review and Designated 

Review 

7. All questions and answers on pages 1 

through 3 of the Form 13614-C, 

Intake/Interview and Quality Review 

Sheet must be confirmed with the 

taxpayer and notated. 

a. True 

b. False 

8. It is acceptable to use IRS-loaned 

equipment (including laptops and 

printers) outside of the scope of the 

VITA/TCE program, such as for 

personal use after site hours. 

a. True 

b. False 
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9. Which of the following is not a 

qualifying certification to earn 

Continuing Education Credits? 

a. Military 

b. Advanced 

c. Federal Tax Law Update Test for 

Circular 230 Professionals 

d. International 

10. Prior to opening every year, each site 

must have Form 15272, VITA/TCE 

Security Plan, approved, signed, and 

maintained at _____________. 

a. The territory office 

b. The VITA/TCE site 

c. The partner office 

d. SPEC headquarter's office 
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11. Which IRS publication covers 

requirements for alternative filing 

methods including virtual or not in-

person tax preparation processes? 

a. Publication 5166, VITA/TCE 

Volunteer Quality Site 

Requirements 

b. Publication 4012, VITA/TCE 

Volunteer Resource Guide 

c. Publication 4961, VITA/TCE 

Volunteer Standards of Conduct - 

Ethics Training 

d. Publication 5450, VITA/TCE Site 

Operations  

12. At a minimum, all Wi-Fi or wireless 

connections at a VITA/TCE tax 

preparation site must be encrypted 

and password protected. 

a. True 

b. False 
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13. When conducting taxpayer interviews 

in close proximity, it is important to 

limit unauthorized access to taxpayer 

information and ensure privacy (for 

example, positioning computer 

screens, protecting taxpayer 

documents and preventing others from 

hearing sensitive information). 

a. True 

b. False 

14. Once a volunteer is added to the 

Volunteer Registry, how long are they 

removed from volunteering in 

VITA/TCE program? 

a. For a month 

b. Indefinitely 

c. For a filing season 

d. For a year 
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15. A VITA/TCE data breach occurs when a 

taxpayer’s personally identifiable 

information (PII) is shared, used or 

disclosed, whether physical or 

electronic, without taxpayer 

permission. 

a. True 

b. False 

Site Coordinator Certification 

Retest Questions 

Directions 

Review the Site Coordinator training and 

answer the following questions. 

1. Coordinators and alternate 

coordinators are required to pass with 

a score of 80% or higher: 

a. Volunteer Standards of Conduct 

Test 

b. Site Coordinator Test 
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c. Both a and b 

d. None of the above 

2. Publication 5166, VITA/TCE Volunteer 

Quality Site Requirements, is the 

primary IRS resource for coordinator 

roles and responsibilities. 

a. True 

b. False 

3. Form 13615, Volunteer Standards of 

Conduct Agreement – VITA/TCE 

Programs is not valid until the 

sponsoring partner’s approving official 

signs and dates the form after 

confirming the 

volunteer’s______________. 

a. Identity, name and address using 

government issued photo 

identification 

b. Certification levels on Form 

13615, Volunteer Standards of 



133 

Conduct Agreement -VITA/TCE 

Programs 

c. Both a and b 

d. None of the above 

4. Partner-owned computers or IRS-

loaned computers and printers that are 

lost or stolen, must be reported to the 

local SPEC territory office before May 

15. 

a. True 

b. False 

5. According to QSR #4 Reference 

Materials, VITA/TCE Volunteer Tax 

Alerts and Quality Site Requirement 

Alerts are required to be available for 

use at each site. What other reference 

materials are required? 

1. Pub 4012, VITA/TCE Volunteer 

Resource Guide and Pub 17, Your 
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Federal Income Tax (For 

Individuals) 

2. Pub 5683, VITA/TCE Handbook 

for Partners and Site 

Coordinators and Pub 5166, 

VITA/TCE Volunteer Quality Site 

Requirements 

3. Pub 4299, Privacy, Confidentiality 

and Civil Rights - A Public Trust 

4. Both a and c 

6. The acceptable types of quality review 

at VITA/TCE sites are: Designated 

Review, Peer-to-Peer Review, and 

Self-Review. 

a. True 

b. False 
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7. All questions on pages 1 through 3 of 

Form 13614-C, Intake/Interview and 

Quality Review Sheet must be: 

a. Confirmed with the taxpayer 

b. Verified for certification level 

c. Addressed and notated on Form 

13614-C 

d. All of the above 

8. The use of IRS-loaned equipment 

(including laptops and printers) is 

restricted to the preparation and filing 

of electronic tax returns and related 

program activities that support the 

VITA/TCE free tax preparation 

program. IRS-loaned equipment may 

not be used for commercial purposes, 

games, or other personal use. 

a. True 

b. False 
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9. The Federal Tax Law Update Test for 

Circular 230 Professionals Test is a 

qualifying certification for receiving 

Continuing Education Credits. 

a. True 

b. False 

10. Form 15272, VITA/TCE Security Plan, 

must be approved annually by the 

local SPEC territory office and 

maintained at the VITA/TCE site. 

a. True 

b. False 

11. Publication 5450, VITA/TCE Site 

Operations, covers requirements for 

alternative filing methods including 

virtual or not in-person tax preparation 

processes. 

a. True 

b. False 
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12. IRS sponsored free tax preparation 

sites must use the following Wi-Fi or 

wireless connection: 

a. Public access Wi-Fi or wireless 

connection 

b. Encrypted and password 

protected Wi-Fi or wireless 

connection 

c. Unsecured wired internet 

connection 

d. Volunteer's unsecured wireless 

Hotspot connection 

13. Volunteers must ensure that taxpayer 

privacy is protected when sharing 

personally identifiable information 

(PII). During conversations with 

taxpayers in close proximity,______ 

should not be discussed in a manner 

that could be overheard by someone 

else. 
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a. SSNs 

b. Addresses 

c. Bank account numbers 

d. All of the above 30 

14. Volunteers who violate the Volunteer 

Standards of Conduct or commit 

certain unethical actions, may be 

added to the Volunteer Registry and 

removed from the VITA/TCE program 

for a period of one year. 

a. True 

b. False 

15. What are examples of potential 

security breaches that would need to 

be referred to the local SPEC territory 

office? 

a. Loss of computer containing 

personally identifiable 

information (PII) 
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b. Loss of computer bag containing 

tax returns 

c. Loss of taxpayer information 

d. All of the above 

Basic Course Scenarios and 

Test Questions 

Directions 

The first six scenarios do not require you to 

prepare a tax return. Read the interview 

notes for each scenario carefully and use your 

training and resource materials to answer the 

questions after the scenarios. 

Basic Scenario 1:  

Bradley Cushion 

Interview Notes 

• Bradley is 39 years old and has never 

been married. 
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• Chris, age 14, is Bradley's brother who 

lived with him all year. Bradley provided 

all of Chris's support and provided over 

half the cost of keeping up the home. 

• Bradley earned $48,000 in wages. 

• Bradley is blind and cannot be claimed as 

a dependent by another taxpayer. 

• Bradley and Chris are U.S. citizens, have 

valid Social Security numbers, and lived in 

the U.S. the entire year. 

Basic Scenario 1:  

Test Questions 

1. What is the most advantageous filing 

status allowable that Bradley can claim 

on his tax return for 2024? 

a. Single 

b. Head of Household 

c. Qualifying Surviving Spouse 

(QSS) 
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d. Married Filing Jointly 

2. Bradley can claim a higher standard 

deduction because he is blind. 

a. True 

b. False 

Basic Scenario 2:  

David and Ellen Farmer  

Interview Notes  

• David, age 31, and Ellen, age 30, are 

married and will file a joint return.  

• They cannot be claimed as dependents by 

any other taxpayer.  

• David and Ellen have no children or other 

dependents.  

• David and Ellen both work and are not 

full-time students. David earned wages of 

$12,000 and Ellen earned wages of 

$4,000.  
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• David and Ellen are U.S. citizens and have 

valid Social Security numbers.  

• David and Ellen have investment income 

of $300 in taxable interest.  

Basic Scenario 2:  

Test Questions  

1. David and Ellen are eligible to claim 

the Earned Income Tax Credit (EITC).  

a. True  

b. False  

2. David and Ellen’s $300 of interest 

counts as earned income for the 

Earned Income Tax Credit.  

a. True  

b. False  
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Basic Scenario 3:  

Felix and Gabriela Garcia  

Interview Notes  

• Felix and Gabriela Garcia are married and 

always file Married Filing Jointly.  

• Felix earned $26,000 in wages and 

Gabriela earned $8,500 in wages.  

• The Garcias paid all the cost of keeping up 

a home and provided all the support for 

their two children, Helena and Juan, who 

lived with them all year.  

• Helena is 12 years old and Juan is 16.  

• Felix, Gabriela, Helena, and Juan are all 

U.S. citizens with valid Social Security 

numbers and lived in the S. the  

entire year.  
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Basic Scenario 3:  

Test Questions  

5. Which child qualifies the Garcias for 

the Child Tax Credit (CTC)?  

a. Helena  

b. Juan  

c. Helena and Juan  

d. Neither  

6. The Garcias can claim a maximum 

refundable Additional Child Tax Credit 

of $____________. (Note: whole 

number only, do not use special 

characters.)  
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Basic Scenario 4:  

Kevin and Ella Henderson  

Interview Notes  

• Kevin and Ella are married and will file a 

joint return.  

• Ella is a U.S. citizen with a valid Social 

Security number. Kevin is a resident alien 

with an Individual Taxpayer Identification 

Number (ITIN).  

• Ella worked in 2024 and earned wages of 

$38,500. Kevin worked part-time and 

earned wages of $22,000.  

• The Hendersons have two children: Lewis, 

age 11, and Tami, age 19.  

• The Hendersons provided the total support 

for their two children, who lived with them 

in the U.S. all year. Lewis and Tami are 

U.S. citizens and have valid Social 

Security numbers.  
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Basic Scenario 4:  

Test Questions  

7. The Hendersons qualify for the Credit 

for Other Dependents.  

a. True  

b. False  

8. The Hendersons qualify for the Earned 

Income Tax Credit even though Kevin 

has an ITIN.  

a. True  

b. False  
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Basic Scenario 5:  

Kendall Holmes  

Interview Notes  

• Kendall is single and 63 years old.  

• Kendall worked as a cook at the local 

elementary school and earned wages of 

$9,250.  

• Kendall cannot be claimed as a dependent 

by another taxpayer.  

• Kendall is a U.S. citizen with a valid Social 

Security number and lived in the United 

States the entire year.  

Basic Scenario 5:  

Test Questions  

9. Kendall qualifies to claim the Earned 

Income Tax Credit. 

a. True  

b. False  
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10. Which of the following statements is 

true:  

a. Kendall's gross income was less 

than the gross income limit 

required to file a federal income 

tax return.  

b. Kendall's interest income of $100 

requires her to file a federal 

income tax return.  

c. Kendall should file a federal 

income tax return to receive the 

refundable Earned Income Tax 

Credit.  

d. Both a and c.  
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Basic Scenario 6: Matt Urban  

Interview Notes  

• Matt Urban is single, 24 years old, and 

has never been married.  

• Matt earned wages of $27,500 during the 

first half of the year. Matt lost his job in 

September and received a total of $8,000 

in unemployment compensation.  

• Matt is a barber and took a class at a local 

barber institute to maintain his license. He 

paid the cost of tuition and a course-

related book. His qualified education 

expenses were $3,000.  

• Matt also paid student loan interest for the 

courses he previously took to earn his 

Bachelor’s degree. For 2024, he paid 

student loan interest of $900.  

• Matt does not have any dependents.  

• Matt is a U.S. citizen with a valid Social 

Security number.  
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Basic Scenario 6:  

Test Questions  

11. Matt's unemployment compensation is 

taxable and must be included on his 

2024 tax return.  

a. True  

b. False  

12. Matt is eligible for the following credit:  

a. Earned Income Credit  

b. Lifetime Learning Credit  

c. American Opportunity Credit  

d. None of the above  

13. The amount of student loan interest 

Matt can claim as an adjustment to 

income is $_________. (Note: whole 

number only, do not use special 

characters.)  

 



151 

Basic Scenario 7:  

Paul and Lisa Alexander  

Directions  

Using the tax software, complete the tax 

return, including Form 1040 and all 

appropriate forms, schedules, or worksheets. 

Answer the questions following the scenario.  

When entering Social Security numbers 

(SSNs) or Employer Identification 

Numbers (EINs), replace the Xs as directed, 

or with any four digits of your choice.  

Interview Notes  

• Paul, age 70, and Lisa, age 63, elect to file 

Married Filing Jointly. Neither taxpayer is 

blind.  

• Paul is retired. He received Social Security 

benefits and a pension.  

• Paul and Lisa’s daughter Teresa, age 21, 

is a full-time college student in her fourth 
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year of study. Teresa is graduating this 

year with a degree in accounting and does 

not have a felony drug conviction. She 

received a Form 1098-T for 2024. Box 7 

was not checked on her Form 1098-T for 

the previous tax year.  

• Teresa spent the summer at home with 

her parents but lived in an apartment near 

campus during the school year.  

• Teresa received a scholarship that paid 

the full tuition. Paul and Lisa paid the cost 

of course-related books in 2024 not 

covered by scholarship. They paid $150 

for a parking pass, $6,000 for a meal 

plan, $950 for textbooks purchased at the 

college bookstore, and $300 for access to 

an online textbook.  

• Paul and Lisa paid more than half the cost 

of maintaining a home and support for 

Teresa.  
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• Paul and Lisa do not have enough 

deductions to itemize on their federal tax 

return.  

• Paul, Lisa, and Teresa are U.S. citizens 

and have valid Social Security numbers. 

They all lived in the United States for the 

entire year.  

• If Paul and Lisa receive a refund, they 

would like to deposit it into their checking 

account. Documents from Community 

Bank show that the routing number is 

111000025. Their checking account 

number is 11337890.  
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Basic Scenario 7:  

Test Questions  

14. Paul and Lisa's standard deduction 

amount is $30,750. 

a. True  

b. False  

15. Paul and Lisa's total qualified 

education expenses used to calculate 

the American Opportunity Credit is:  

a. $300  

b. $950  

c. $1,250  

d. $11,250  

16. Paul and Lisa Alexander can claim the 

Credit for Other Dependents.  

a. True  

b. False  
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17. What is the total amount of the 

Alexander's federal income tax 

withholding?  

a. $1,900  

b. $2,500  

c. $3,760  

d. $4,660  

18. The taxable amount of Paul’s Social 

Security is $13,175.00.  

a. True  

b. False  

19. Which of the following statements are 

true?  

a. Qualified dividends are part of the 

total ordinary dividends.  

b. Qualified dividends qualify for 

lower, long-term capital gains tax 

rates.  

c. Qualified dividends are reported on 

Form 1099-DIV.  

d. All of the above.  
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Basic Scenario 8:  

Amy Yager  

Directions  

Using the tax software, complete the tax 

return, including Form 1040 and all 

appropriate forms, schedules, or worksheets. 

Answer the questions following the scenario.  

When entering Social Security numbers 

(SSNs) or Employer Identification 

Numbers (EINs), replace the Xs as directed, 

or with any four digits of your choice.  

Interview Notes  

• Amy is single and 48 years old.  

• Amy has two children. Wendy, age 20, 

has a job and earned wages of $3,700. 

Kyle, age 27, is totally and permanently 

disabled and received Social Security 

benefits of $5,500. Both children lived 

with her all year.  
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• Amy paid all the cost of keeping up the 

home and more than half the support for 

her children.  

• Amy received disability pension benefits, 

but she has not reached the minimum 

retirement age of her employer’s plan.  

• She does not have enough expenses to 

itemize for the 2024 tax year.  

• Amy, Wendy, and Kyle are U.S. citizens 

and have valid Social Security numbers. 

They all lived in the United States for the 

entire year.  

• If she has any balance due or refund, she 

would like to use New Bank and Trust. 

Amy provided a voided check.  
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Basic Scenario 8:  

Test Questions  

20. Amy's disability pension is reported as 

earned income wages.  

a. True  

b. False  

21. The most advantageous filing status 

that Amy can claim is?  

a. Single  

b. Married Filing Separately  

c. Head of Household  

d. Qualifying Surviving Spouse (QSS)  

22. Which of Amy's children qualifies her 

to claim the Earned Income Tax 

Credit?  

a. Wendy  

b. Kyle  
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c. Both Wendy and Kyle  

d. Neither Wendy nor Kyle  

23. Can Amy claim Wendy as a 

dependent?  

a. Yes, because Wendy meets the 

qualifying relative test.  

b. Yes, because Amy provided more 

than half of Wendy's total support.  

c. Yes, because Wendy's gross 

income is less than $5,050.  

d. All of the above.  

24. Amy anticipates a balance due for next 

year. What actions should she take to 

prevent having a balance due?  

a. Submit a revised W-4P to increase 

her withholding  

b. Make estimated tax payments  

c. Do nothing and file her return as 

usual  

d. Both a and b  


